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Oct.99 i:

Nov·99 ::

:: o.~.c:,9>l:!.

All CLECs SWBT
# Trouble Mean Time Mean Time Z·Value
Reports to Restore to Restore

o nfa nfa Base < 10 ::

o nfa nfa Base < 10 ;:

o nfa nfa Base < 10 ::

o nfa nfa Base < 10 :.

o nfa nfa Base < 10 :i
o nfa nfa Base < 10 :i

o nfa nfa Base < 10 i:

o nfa 1618 Base < 10 ::

o nfa 1155 Base < 10 ::

o nfa 8.52 Base < 10 ::

o nfa 655 Base < 10 ::

o nfa 5.84 Base < 10 i:
............................ £

180

16.0

140

12.0

10.0

8.0

6.0

4.0

2.0

00
en en en en en en enen en ~ 1

en en ~.:: .0 :. >- .::
~~ '" .. -=lu. ~ « ~

'.

'.

en
en
:>
oz

I·· .. ··SWBT I
;_AIICLECs'

.11

I
···· "SWBT I
_AIICLECsl

en
~

~ ;:

.................................. ):

~a.
'"(f)

A ··
~ ~.-.

.'

60.0

500

40.0

30.0

20.0

10.0

00
en en
~ en
c .0
~ '""-

.1.,:;i'.CC'f;~;~;;;"~~i, z:::'< ,,: 00"

Feb-99 :i 3 4.58 3295 Base < 10 :i

MAaprr:9999 :i.: 8
9

2
4

.. 5
4
4
0

3471'.2167 Base < 10 ::
Base < 10 i:

May-99 :: 11 1 80 51.27 -085 :'

Jun-99:i 14 514 4
5
6
1

..
8
4
8
1 _-01'4801 ..:i".!

JUI-99l 29 723

Aug-99 :: 23 6.91 413 209 ::

Sep-99 :i 27 4 69 7. 64 -027 i:

Oct·99 :: 23 3.78 3.39 050 :

Nov-99 i! 24 338 323 0 19 :i

Dec-99 ~j 43 4.58 2.92 3 93 jj
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""'RFORMANC~ M~A:>URl:Ml:NT TRACKING December 1999

Maintenance - Unbundled Network Elements (UNE) Texas

..... ::

.,.... !j

::

::

.- - - - - ·SWBT
" All CLECs

lA
',, ,
, .
: ~. ~ .. .. ....... ....-

12.0

100

8.0

6.0

40

20

00

'" '" '"'" '" '"C: .6 "-
III '"

III..., u- ::;:

Mean Time to Restore (Hours) - Dispatch

l'·,f}'i');;:?:':'\;;;<"'::'.""..:.:"'):";.:,,:"I:{j(----:===----'I.:.S.:.D-rN_-_P_R,;::I=:;-:;:-_··,··_··_··_··_···_·_··_··_·-~r 140 ,.- -.,

i!r~;;~~~:~;~t·:l # TrOUb~" CLE~:an Time Me~~~~e Z-Value

':::":::':::'::':':':'=':" ~~~:;~:":. Reports 0 to Restor~fa to Restorenfa Base < 10 :i

Feb-99 :: 0 nfa nla Base < 10 ::

Mar-99 :: 0 nla nfa Base < 10 ::

Apr-99 :: 0 nfa nfa Base < 10 i:
May-99 :' 0 nfa nfa Base < 10 ::
Jun-99 :: 0 nla nla Base < 10 ::

Jul-99 :: 1 6 43 nfa Base < 10 \

Aug-99:: 1 5.17 11.62 Base < 10 i:
Sep-99 :; 0 nfa 5.17 Base < 10 ::

Oct-99 :: 0 nla 4.00 Base < 10 :,

Nov-99 :: 0 nfa 4.60 Base < 10 ::

.: ?~~:~9.':: ? nf~ ~: 1.1 s.a.~.~.~ .1.a..=:

if.:.: 12,.:~0. I.~~a.'li:f :'.:: :.:.:.. 3.:1:.:.::.::.:.::.: 5,.:~?] .: ::..:::.:.::.~i:~~:]:::'::::i:;;:::::::::i;:::t::t:::::it ...

~r····_· _#_R_Te"'"r;_~_'~_~_"_C+L_E_~_~_~_':_~_:m_::_eS_c+ri_b_e~_o~_i_~_,:_~~_;_;_)-+ __z__v_a_l_ue_-I:':1

350...------------------,

300

250

20.0

150
- - - - - 'SWBT I
____ All CLECs ,

..J

I· --.. ·SWBT ;1::
I__AIICLECs ::

'"'"u
'"o

'" '" '" '" '" '"'" '" '" '" '" ~
~

0, 6. U ,;
:> '" 0 0 '"<l: en Z 0

......... ..... ....

"-r
00 ....._-.....- __- .....- __--+-.----1

50

.......

50

00 .........--,_--;-__-_---1---;----.....--1-----'

10.0

200

15.0

10.0

Z-Value

13.70
6.76

628

525

5.02

12.91

Base < 10 i:
Base < 10 ::

Base < 10 "
Base < 10 :.

Base < 10 ::

Base < 10 ::
Base < 10 ::

Base < 10 ::

Base < 10 :i
Base < 10 ;,

Base < 10 :'

:··::··:.:·:.:·;·:;;.C··:.··::.:··:::·::·.:·&g]:::::::\:i\:::::i:~:;::~;:1::~:::i1.

o nfa 3307 Base < 10 I!
8 25.93 17.46 Base < 10 ,

21 1225 1483 -047 ::

74 1338 1256 027 ;:

~;:i'
Nov-99 i:
Dec-99"

.. -

'.....

250,.--------------------.,

............ j

I --SWB' ,]1
__All CLECs :.

~

'" '" '" '" '" '" '" '" '" '"~ ~ '" '" '" '" '" '" '" '">. C: "" 6. 1'; ,; UIII III -'l
:;

:> '" 0 '"::;: <l: ::;: ...,
<l: (f) 0 Z 0

....................

'"a>
.6
'"u-

'"'"C:
III...,

200

150

10.0

III····~:;~::;;~~"~;~~: """::::'<.,,'
Feb-99:: 0 nla 14.19 Base<10:'

MAparr:9999 ..i..: 0 nfa 1614 Base < 10 i:
o nfa 17.16 Base < 10 :,

MaY-99:' 0 nfa 17.95 Base < 10,

Jun·99 ~: 0 nla 1291 Base < 10 :i
JUI-99:: 1 2.13 13.70 Base<10:'

Au9-99)) 1 6 47 6.76 Base < 10 i:
Sep-99 ~: 0 nfa 6.28 Base < 10 :

Oct·99 ~. 0 nfa 5.25 Base < 10 ::

Nov-99 jj 0 nla 5.02 Base < 10 .'-: ::
: ~~'::.9~.1' o. nI.a 4.~~ ~.~~~.~.1.?..r
:r:.::i.:~ .~i:.T.e~'lt::.:: ..:.:: ::.:.::.i C::.:..::.:.::.:.:.:.::~:ie.:.I.::.:.::.:.::.:.:.:.:: .1iii..:m~;;,~::~[[[~;[[~:~~[![::~!;,~[Wi.::~: ..
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December ~999

Maintenance· Unbundled Network Elements (UNE) Texas

Mean Time to Restore (Hours) • Dispatch
...................:.'.

DS3 Dedicated Transport
350,------------------.,

300

200

250

'"'"u
'"o

'"'"~
Z

'"'"i;
o

....··A-·-.'

'"'">.
'"~

'"i

... -~

00

'" '" '"'" '" '"C: 1:. :i;
'" '"..., u. ~

5.0

15.0

10.0

Feb-99 ~~

Mar-99 ::

Apr-99 ::

May·99 ::

Jun-99 ::

Jul-99 i:
Aug-99 ~:

Sep-99 ~:

Oct-99 ~:
Nov-99 ~:

Dec-99 ::

:t::::.I~·~~:S~n::l.:·
...........,)\

t..... 'SWBT i1---.-All CLECs

'" '" '" '" '" '" '" '" '" '"'" '" 't '" ~ '" '" '" '" ~:i; l5. C: :; 0, a. i; ,;
'" -=l '" '" 0 '"~ <{ ~

...,
<{ (J) 0 Z 0

.......... - .. .... " .... ........ ..............::.................

350.,-------------------.,

25.0

200

30.0

300

35.0,-------------------,

Z-Value

Feb.99:: 0 nla 1025 Base < 10 :'
Mar-99 :: 0 nla 447 Base < 10 ~:

M
AaPyr:9999 :.:;.: 00 nnllaa 4.90 Base < 10 ~:

7.67 Base < 10:~ 150 .'
Jun-99 :: 0 nla 29.75 Base < 10 :; .

Jul-99:: 0 nla 2183 Base < 10:: 10.0 " '. j
AU9-99:: 1 7.45 948 Base < 10::', /\ '.
Sep-99:: 0 nla 15.15 Base<10:: 5.0 •...• ..•.... _.

~:::: ;.:: ~ 2
n
5
,a
8 4.65 Base < 10:: 00 ....-.-4..........--+-...-+--.,....-l..........,::::..--~

643 Base < 10:: 8l '"

:~·::::1~.~;7.;;IIl:::· :::··::·;·i·· ;::~."I. . 1:;:;;·II:::::I:::::~:i:i:~::~:::;:~:::I~ ~ ~

250

20.0
... ~

150
.......... I

····· -SWBT I
---.- All CLEes I

10.0

.....
50

00

'" '" '" '" '" '" '" '" '" '" '" '"'" '" ~ 1 't '" ~ '" '" '" '" '"C: 1:. :;; C: :; 0, a. i; ,; u
'" '" '" '" '" '" 0 '"..., u. ~ <{ ~

..., ...,
<{ (J) a z 0

................... .................. ...........::
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December '\999

Maintenance - Unbundled Network Elements (UNE) Texas

Mean Time to Restore (Hours) - No Dispatch

1- -- -- -SWBT

!~AIICLECsl

- - - - - -SWBT

I~AIICLECS

0) 0) 0) 0) 0) 0) 0) 0) 0) 0)
0) 0) t 0)

'"
0) 0)

'"
0) 0)

~ is. .: :; '" 6- U ,;. "'" :> :> '" 0 '"::> <l: ::> -, -,
<l: (/) 0 z 0

.. .... ...... ...........
.. ."':~

0) 0) 0) 0) 0) 0) 0) 0) 0) 0) 0) 0)
0) 0) 0) 0) t 0)

'"
0) 0) 0) 0) '2;.: 1:. ~ is. .: :; '" 6- 1'> ,;.

'" '" '" :> :> '" 0 '"-, u. ::> <l: ::> -, -,
<l: rn 0 Z 0

..................

~..............~~
00 .4-.......,__--_----~-.....----!l'--....J

200

18.0

16.0

14.0

120

10.0

8.0

60

4.0

2.0 ......-........

3 168

1 7.73

0 nla

6 123

9 3.24

13 1556

0 n/a

1 997

0 n/a

0 n/a

0 n/a

0 nla

~;:i ..... ~.~~ I

80 dB Loop With Test Access
.. ......y

All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore

-2.35//33 208 15.40

26 1.70 1609 -1.81 ,:

13 148 16.08 -172 ••

10 1.34 15.30 -149 "

29 1.33 1402 -222 i:
13 335 17.53 -1.48 ::
3 1.17 17.75 Base < 10 ::
0 n/a 1667 Base < 10 ::
3 002 14.21 Base < 10 :'

11 231 11.77 -101 ::

5 0.33 11.81 Base < 10 :.

12 1.80 12.99 -0.79 ::

Jan-99 ':.,
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Maintenance - Unbundled Network Elements (UNE) Texas

Mean Time to Restore (Hours) - No Dispatch

10.0.,-------------------,

90

,,,.. :':,.:?) .:::( ":::::::::, BRI Loop with Test Access··.... ····.. ·.. ··· .... ···.. ··.... ·;:

:.:,'M~~~~r~~~~; 'lJ:-#-T-ro-u-b..,~."II..,C""L."E"'~~:::..a::..n.::T:.,m=e:.,~M=;:a,:,~;;~;;:~;:m::e:-"--z-.-v-al-u-e--l.:
" :;:;:". ,.,,,.,:,::::?::":":',::::::\ Reports to Restore to Restore

Jan-99 :. 0 nla nla Base < 10 .:

Feb-99 :' 0 nla nla Base < 10 :;

Mar-99 :: 0 nla nla Base < 10 ::

Apr-99 :: 0 nla nla Base < 10 ::

May-99 .: 0 nla nla Base < 10 ::

Jun-99 :: 0 nla nfa Base < 10 ::

Jul-99 " 0 nla nfa Base < 10 ::

Aug-99 :: 0 nfa 9 22 Base < 10 i:
Sep-99:: 0 nla 714 Base < 10::

Oct-99 :: 0 nfa 385 Base < 10 ::

Nov-99:: 1 1.90 2.41 Base<10:'

Dec-99 :: 1 4.77 1.61 Base < 10 ::

{'

Z-Value

8.0

7.0

6.0

5.0

4.0

3.0

2.0

1.0

00
<J) <J) <J) <J) <J) <J)
<J) <J) <J) <J) 't <J)

C: iJ '- l5. C:
'" '" '" '" ~-, u. :< « :<

.....................

100

9.0

8.0

70

60

5.0

4.0

3.0

2.0

1.0

00
<J) <J) <J) <J) <J) <J)
<J) <J) <J) <J) <J) <J)

C: iJ '- l5. >. C:
'" '" '" '" =s-, u. :< « :< ..,

8l
u
'"a

••••• ·SWBT

____ All CLECs:

···············Ii

I··-·-·SWBT
1 All CLECs

'.................................................... , .

• 'R:::~' C"S~~W~~~~ 'Vo'"' I
Jan-99 .: 8 1.00 2566 Base < 10 :

Feb-99 :: 3 075 22.28 Base < 10 :

Mar-99 : 2 002 37.82 Base < 10 :

Apr-99 : 3 1.29 30.70 Base < 10 •.

May-99 : 6 1.99 27.65 Base < 10 ::

Jun-99 :: 2 945 48.33 Base < 10 ::

Jul-99 i: 0 nfa 62.17 Base < 10 ::

Aug-99.: 1 068 1.73 Base < 10 :.

Sep-99 :: 4 031 5.10 Base < 10 ::

Oct-99 :. 4 002 1.07 Base < 10 ::

Nov-99 :: 8 0.04 0.68 Base < 10 ::

'1:'::::' ;:~"~f-:~~;~Jilj:·:·':.':: :.::. :.: ':;'r: :.:.: .:'::":~:.::;l. ::::.: .. :":.':' ·~:·::~]·:::·:·:i··:::::::::::::::i:::~~:i~·~:::11
. ::.

DS1 Dedicated Transport
70.0 .,------------------~

. '~~

~~

/~""" .

.'. '

"..

'.

60.0

20.0

10.0

~
00

~

<J) <J) <J) <J) <J) <J) <J)
<J) <J) 0;> <J) <J)

'% 0;>
C: iJ :;; l5. >.

~~ '" '" =s
U. :< « :< -,

40.0

70.0 r-------------------,

30.0

50.0

60.0
Z-Value

All CLECs SWBT
# Trouble Mean Time Mean Time
Reports to Restore to Restore• 50.0

m
m
C.

c1J

00 ...---4......._-_---4......._-_~~.~.-....-'..:-*"~_..........

Jan.99.. 0 nfa 25.66 Base < 10 ;.

Feb-99 :: 0 nfa 22.28 Base < 10 ::

Mar-99 :: 0 nfa 37.82 Base < 10 ::

M
AaPyr-_9999 ::.:.•.: 0 nfa 30.70 Base < 10 ::

o nfa 27.65 Base < 10 •.

Jun-99 :: 0 nla 48.33 Base < 10 ::

Jul-99 :: 0 n1a 62.17 Base < 10 ::

Aug-99 i: 0 nfa 1.73 Base < 10 ::

Sep-99 :: 0 nfa 5.10 Base < 10 .:

Oct-99 :: 3 1.56 1.07 Base < 10 ::

Nov-99 :: 0 nfa 0.68 Base < 10 :
Dec-99 :: 0 nfa 0.54 Base < 10 :

t::::::~:~:~~·:~~~ni\·Fr::·:=:::=ri:ll>:I=::::.::.. :=::::·:·:==:.:::1:'~=$.U::=::::::::=::.::::..m:E~i:$K.t:\:mm\:l:::::l:::Ej·:::I;;\:iTI;:::\H:j::::::N;l\~ ..

40.0

30.0

20.0

10.0

" i
·-···· SWBT I
____ All CLECs I
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Maintenance - Unbundled Network Elements (UNE) Texas

Mean Time to Restore (Hours) - No Dispatch

.......... J
.....................................::

!••••• -SWBT

'--+-All GLEes,

m
m

~
o

'"'"tia

.'.'

45

40

3.5

3.0

25

20

1.5

1.0

05

00
m m m m m m
m m '" '"

m m
C .6 :0 a. >. §

.!.'J 1Il '""- ::; <{ ::; -,

160

140

18.0 r------------------,

......;:-.

Base < 10 ::

Base < 10 ::

Base < 10 :,

Base < 10 ::

Z·Value

Z-Value

............................

.~j'

n/a

n/a

n/a

n/a

nla

ISDN -PRI
SWBT

Mean Time
to Restore

n/a

n/a

n/a

n/a n/a Base < 10 :'

n/a n/a Base < 10 ::

n/a n/a Base < 10 ':

n/a 279 Base < 10 ::
n/a 2.64 Base < 10 :,

n/a 404 Base < 10 ::

nla 105 Base < 10 ':

:":<:;::1... ".' "'." :·if.~],:::::::::::::::::~:i:~~::~:::1::~::::I'.
Dlgrtal Subscriber Line (DSL)

o
o
o
o
o
o
o
o
o
o
o
o

All GLEGs
# Trouble Mean Time
Reports to Restore

~~~I Measurement
J No 67

120

10.0

4.0

20 ~
o0 +----+---_---+- --+-_~-'"-~

Sep-99:' 0 nla 1571 Base < 10 II
Oct-99 :: 0 n/a 527 Base < 10 :j
Nov·99 :: 2 195 556 Base < 10 :'

Dec·99" 1 028 814 Base < 10,:

:1 ::;~·~~>~:~;j:iIF~·;:::l.. ·;:::l.. ·:;:::;,,·:;:::;·,,~3~:r;:::l":;:::l:::;:::;::::;:::;:::<:li>i:ll:·;~·~ ..~l==·<::i"~izl·7~~:t:I:::::%::::::%::::::il::::::m:::Itt:::3::::::8:::::::::: ..

8.0

6.0

m
m
6.
1Il

VJ

m

'"tia

.....

8l
:>
oz

8l
u
1Ilo

..:.

I······SWBT I
I--+-AIiGLEGsl

I· - ••• ·SWBT I
I--+-AIiGLEGsl

8l
u
1Ilo

m
m
:>
oz

m
m

8
g;
6.
1Il
VJ

'.

/\

5.0
...... -

00
m m m m m m m m m mm m m m t m

'" m m m
C .6 .:. IS. c :; '" 6. t;
'" 1Il '" '" " " 1Il.., "- ::; <{ ::; -, -,

<{ VJ 0

250

15.0

200

30.0 r------------------.,

100

Base < 10 ::
Base < 10 ::

Base < 10 :i
Base < 10 :,

Base < 10 ::

Base < 10 :'

Base < 10 ::

Base < 10 ::
Base < 10:

Base < 10:

Base < 10:

Base < 10 ':

Z-Value

2487

1628

1830

2763

2374

1149

2140

308

255

2.99

1.45

122

SWBT
Mean Time
to Restore

Analog Trunk Port

o n/a

o nla

o nla

o n/a

o n/a

o n/a

o n/a

o n/a

o n/a

o n/a

o n/a

o n/a

All GLEes
# Trouble Mean Time
Reports to Restore

• 'R:;;:~'";;:~~:;-~t.;;~ ,ru:
Vo
",' ::: r-------.-.-----------------,

· Jan-99 " 0 nla 2487 Base < 10 ::

Feb-99:: 0 n/a 1628 Base < 10:: 20.0
Mar-99:' 0 n/a 18.30 Base < 10 ,:

::~::: 'j : ~.~~ ~;~~ ::::: ~~ j: 15.0

Jun-99 :, 0 n/a 11.49 Base < 10: 10.0

JUI-99:: 0 n/a 2140 Base < 10 '

Aug-99 " 0 n/a 3 08 Base < 10 :.

Sep-99 :: 0 nJa 2.55 Base < 10:: 50

Ocl-99 ': 0 n/a 299 Base < 10 ::

Nov-99 :: 0 n/a 1.45 Base < 10' 0.0

· Dec-99 ,: 0 n/a 122 Base < 10 :' ~

:,:::::;~:B~::~~~i'li,[.:: ::::·:::::.::::~J::.:::·:::·:::~:~;:r::::::::::. :iIE::l;::;;::;;::;;!:@:;:::::::;:::j:t .!.'J
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Maintenance - Unbundled Network Elements (UNE) Texas

Mean Time to Restore (Hours) - No Dispatch

80.0 ...---------------------,

30.0 r------------------,
...........................:.

- - - .• ·SWBT

--+-All CLECs

i···· "SWBT I
i--+-All CLECs i

'"'"'"..o
..........................................::

...............................................................................;

I

'"'"~
Z

'" '" '" '" '"'" '" '" '" ~'" 6. 1'; >
" .. 0 0 ..
« (J) z 0

... , .. " ..........

.., .. _---_.-.~
~ ...~

-
'" '" '" '"~ '" '" '"S '" 6. 1';..., " .. 0« (J)

:.

"

-' .............. -.
'" '" '" '" '" '" '" '" '" '" '"'" '" '" '" '" ~ '" '" '" '" '".0 .:. c5. >. C: s '" "- 1'; > '".. .. .. .;; " .. 0 ..
u. ~ « ~

..., « (J) 0 Z 0

50

00

'" '" '" '" '" '"'" '" ~ '" '" '"C: .0 ~ l5. >. C:
.!ll .. .. .;;u. ::;; « ~

800

700

60.0

50.0

40.0

30.0

200

10 a

00

'"'"C:
.!ll

70 a

600

50 a

40.0

30.0

20.0

100

00

'" '" '" '" '" '"'" '" '" '" '" '"C: .6 .:. c5. >. C:.. .. .. .. "..., u. ~ « ::;; ...,

250

20.0

10.0

15.0

Z-Value

a n/a 14.50

a n/a 3660

1 407 4406

a n/a 6507

1 343 30.55

a n/a 7062

a n/a 44.77

a n/a 1.16

a n/a 0.24

a n/a 6.77

a n/a 0.99

a n/a 10.98

t}~{ "':"'},,}' ,}:' t···· DS3 Dedicated Transport .... ··,,··

i:I:,:~a~~::~I:,~:::~~_#_R_Te-'r~_~_~_:_I_1 C+L_E_~_:_~_:_:_t~m_re_e-if--'~.;.:_t...;:-':.;.t:-'~.;.:_t-_z_-_v_a_Iu_e_-£II
Jan-~~') Base < 10

Feb-99 :: Base < 10

~:;::: II ::::: ~ ~
May-99 ~: Base < , a ::
Jun-99 ': Base < , a ':
Jul-99 :: Base < , a ::

Aug-99 :, Base < 10 ;:

Sep-99 :~ Base < 1a ::

Oct-99 :' Base < 10 ::

~:~::: j' :::: : ~ ~
It.·.1·~:~~· ·:I~t;!'l::·~t::.:.:;:;;;:Z.:.:.:~.'2 'IF:::...=:: : .::::ri>7:iq5:'I:;:;;;:Z:: :: :;:;;;:z::..: "~'~9~~n]IT.::::·:.:TIIT:,)fiIT·:.:.::.·r:it:f .;: ..

Jan-99:: a n/a 14.50 Base < 10

Feb-99 :~ a n/a 36.60 Base < 10

~:;::: II ~ ~;: ::~~ :::: : :~ :
May-99 :: a n/a 30.55 Base < 10 :.

Jun 99 ': a n/a 70.62 Base < 10 :'

A
JUUgl:9999 :.:1 00 nnllaa 44.77 Base < 10 ::

1 16 Base < 10 ::

Sep·99 ': 2 O. 02 024 Base < 10 :'
Oct-99 :: a n/a 6 77 Base < 10 ::

Nov-99 :: a n/a 0.99 Base < 10 ::

........ D~c:.99 t. a n/a 10.98 Base < 10 ::

:t 12 Mo T~tal nF:'==·.:::::2~IP.. :::::.. :::::::::::::::~?:~O?~JF·.::::::: .:::::::l::::l::>~·~:i;.~~~ tf:,:::7:::;:::7:::::':i::::::::7::::::$::::::.7:::::::ti::::::::::'i .. .

II! ":;:£':"'~;~;~~ U"~~1:":~:;::;
Apr-99 :: a nJa 27.63 Base < 10 ::

May-99 .: a nJa 23.74 Base < 10 ::

Jun-99 :: a n/a 11.49 Base < 10 ::

Jul-99 ,: a n/a 21 40 Base < 10 ::

Aug-99 :: a n/a 3. 08 Base < 10 ::

Sep-99 ': a n/a 2 55 Base < 1a ~:
Oct-99 :: 3 082 2.99 Base < 10 :

Noy-99 :: 2 409 1.45 Base < 10 :;

Dec-99 ,: .... ...... ." ...0
5
"..:.1'.. n/a .1?2 .........~~.s.e ~.1?JJ. :·:;:2:~~·!.~;~n::;=r ~:mci$... =Z::::::'2m'!:;:~i$'I=;:;:;;::;:.rii~:9mD..'mh:::::mf::::;m:::::,::;m::ftmi::::::::;n:::::t1::::.
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Maintenance· Unbundled Network Elements (UNE) Texas

Percent Out of Service (005) < 24 Hours (%)

- .. - .. SWST ,"
__All eLEes , ':

1
Q) Q) . Q) Q) Q) Q) Q) Q) Q) Q)
Q) Q) Q) Q)

~ Q) Q) Q) Q) Q)

;ij ii. >. C: '5 0, Q. ti ~ u.. -'l ::> ~ ~::; « ::; --, « (J) 0 Z 0

.......................

60%

80%

70%

100% r--------...--....-<:::::-=-=;:::$:::::::;....~-==.
90%Z-Value

Base < 10 ~

Base < 10 ~.

Base < 10 ~;

795%

842%

830%

828% Sase < 10 :: 50%

81 5% Sase < 10

74.7% Sase < 10 :' 40%

76.2% ·5 02!: 30%

:~~: ::~! II ~::
908% .532 :; 0% .....~.--t-....- .....~.----'-------- .....

.·.·;·;::;·.~::::::::::·:I::!:::i;:::1::~:::li. ~ ~

< 24 Hours< 24 Hours

0 n/a

0 n/a

0 n/a

0 n/a

0 n/a

0 n/a

88 989%

168 949%

278 989%

271 961%

320 994%

488 974%

: . 1·.~~3.1. :...·.~r~~J ..

2 Wire Analog. 8dS Loop
All CLECs SWST

# 005 % 005 % 005
< 24 Hours

Jan·99 :: 0

Feb·99 :. 0:.
Mar·99 :: 0

Apr·99 :: 0

May.99:: 0

Jun-99 :. 0

Jul-99: 89

Aug.99' 177

Sep-99 :. 281

Ocl·99 '. 282
Nov-99 :: 322

Iii.....:.~.~..:~.;~~~.;~J~ ...:.....:.....:..·.·:;·.~::::·.t
Repeat Reports (%)

..... - - ..

~.. ......

40%

20%

00%
Q) Q) Q) Q) Q) Q) Q) Q) Q) Q) Q) Q)
Q) Q) Q) Q) Q)

'% ~ Q) Q) t
Q) Q)

C: .Q ;ij ii. >.
~

0, Q. > U.. ~ ..
~

::> ~ a ~--, u.. ::; « ::; « (J) 0 Z 0

................. .... ......... ..... ..... .. .................. ...................

350%

300%

250%

200%

1~:~~:ECsl
15.0%

rI· • ~ ....

10.0%

50%

00%
Q) Q) Q) Q) Q) Q) Q) Q) Q) Q) Q) Q)
Q)

~
Q) Q) 't Q) ~ Q) Q) Q) ~ Q)

C: .<> ;ij ii. C: '5 0, Q. ti > u
-!l .. ..

~
::> ~ a ~

u.. ::; « ::; --, « (J) 0 z 0

......................

Sase < 10 ::

.~~: ::
1.05 :.

0.96 ::

·1.20 ::

·172 .:

·030 ::

.~:~ :1

Z·Value

Sase < 10 :!

.... ?~.I 1D3%1

9 0 0.0% 43%

3 1 33.3% 48%

11 0 0.0% 4.9%

24 7 29.2% 45%

20 2 10.0% 4.9%

37 4 10.8% 68%

22 0 0.0% 6.2%

49 2 4.1% 12.1%

43 5 116% 132%

66 10 152% 114%

38 4 105% 128%

46 3 65% 12.8% ·1 26 :.

Jan·99 .

Feb-99 :

Mar·99 :

Apr-99

May-99 :'

Jun-99 ;

Jul·99 ::

Aug.99 ::

Sep-99 ::

Ocl·99 :

Nov·99 :

Dec·99 :

Feb-99' 90 14 156% 15.8% ·007 !:

Mar.99: 85 13 15.3% 15.6% 007 ::

Apr·99 :: 59 9 153% 155% :005 ::

May.99 :: 126 12 9.5% 15.7% ·1 89 ::

Jun-99 :, 102 11 108% 12.7% ·057 ::

Jul-99 :: 89 5 56% 13.0% ·207 ::

Aug-99 :. 177 8 45% 12.5% ·3.21 ::

Sep.99': 281 25 8.9% 122% .1.67"

Ocl-99 :: 282 29 103% 120% -091 '

Nov·99 :: 322 25 7.8% 119% ·231 ::

...................~~~.:.~~) 50.1 ;9.. .1.~.8% . 121% .0.23::

t.. ~.~.~.~.Ti~'.n . ..2:239..1. .: .. :232.1 •••1O:4~1 .••....~·;:~~l:::::::~=:::;::::::::::;:::::::;:::::::::.
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December ~999

Maintenance - Unbundled Network Elements (UNE) Texas

Repeat Reports ('!o)

# Trouble

Reports

BRI Loop with Test Access

All GLEGs SWBT

# Repeat % Repeat % Repeal

Reports Reports Reports

:;'.",'"

35.0% .,....-------------------,

Z·Value
30.0%

100%

50%

00%
C> C> C> C> C> C> C> C> C> C> C> C>
C> C> ~ C> C> C> ~ C> C> C> C> C>
C .D iii 5. >- c :; '" 6. t> ~ u
.!!l " "' ~

::> " "u. ::;: « ::;:
..,

« '" 0 Z 0

Jan-99 ~

Feb-99 .

Mar-99 '

Apr-99 :

May-99 :

Jun-99 ~

Jul-99

Aug-99 ~

Sep-99 ~

Oct-99

h~~E~

Base < 10

Base < 10 !~
Base < 10 jj

::

Base < 10 ~:
Base < 10 i~
Base < 10 \\

Base < 10 ':

Base < 10 ~j

250%

200%

15.0% .. - -- .. _.. - ..

!""" - --SWBT
1__All GLEGs

.·:I-···_····...,.,"··T::-~-OO-u~...,I-e......-'-,A#,..~R::-:";;::;;;E;;.;..;~..;;:......I_s..,D_N-::B,...R_1P_o_rt-j

...................' ,'. ....... " ~~'"

. :

40%
n/a nla Base < 1a ~i
nfa 15.2% Base < 10:~

nfa 15.0% Base < 10 :: 2.0%

nfa 14.3% Base < 10 :: 0.0%

:j~::~ " ~4 -..- ~.~--~.;ij-~:.5.- ~-..-~..'.,--,~ -,..--4.~ -..,-.~.~ - -.~.~.-.,..- -.:.~.- ~.,
'~"I

........) .

Jan-99: 0 0

Feb-9g: 0 0

Mar-99: 0 0

Apr-99: 0 0

Ma~99: 0 0

Jun-99 : 0 0

JUI-99: 0 0

Aug-99: 0 0

Sep-99: 0 0

Oct-99: 0 0

o 0

o 0

o r

Nov-99 :

Dec-99 ~

::r ....·~·;:.~·i:·~~;;]f···· ....·
350% .,-------------------,

30.0%

Jan-99 :

Feb-99 ~

Mar-99 :

Apr-99 :

May-99 ~

Jun-99 :

Jul-99 :

Aug-99 :

Sep-99 :

Oct-99 :

Nov-99 :

:J[······;~·~.;·i;:;Ir

12

6

10

12

17

16

29

24

31

27

32

55

3

1

o
o
5

2

6

4

5

3

4

8

25.0% 1.5% 641

16.7% 1.8% Base < 10

0.0% 2.3% -048 :~

0.0% 22% -0.51 :~

:::: :: ::1
167% 18.9% ·027 ::

161% 211% -066 ~~
11.1% 18.8% -1.00 l\
12.5% 16.7% -0.62 ::

145% 197% -0.90 ::

250%

20.0%

15.0%

100%

50%

..... -_.....
00%

C> C> C> C> C> C> C> C> C> C> C> C>
C> C> C>

~ ~
C> q> C> C> C> C> C>

C .D ;ij C '" 6. t> > u
"' "

Q.

"' ::> ~ ::> " 0 ".., u. ::;: « ::;: .., « rn 0 z 0
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December 1999

Maintenance· Unbundled Network Elements (UNE) Texas

Repeat Reports (%)

i- -----SWBT
:__ AIICLECs

I
------SWBT I
I--AIiCLECs

'"'"Q.

"Ul

'" '" '" '" '" '" '" '" '"'" t '" 0,> '" '" '" '" '"a i: :; ""
Q. 13 ~ "'" -'l " " "< ::;;

....,

"" Ul 0 Z 0

........... ... . ...

..........................................

00%

'" '" '"'" '" '"i: -" ~
'" "...., u. ::;;

80.0%

60.0%

40.0%

20.0%

00%

'" '" '" '" '" '" '" '" '" '" '" '"~ '" '" 0,> '" 0,> 0,> '" '" t 0,> '"-" ~ Q. >. § :; ""
Q. > "'" " '" " " 0 "...., u. ::;; "" ::;; ...., ....,

"" Ul 0 Z 0

60.0% r-------------------,

200%

40.0%

50.0%

30.0%

10.0%

1200% ,------------------,

100.0%

20.0% ,-------------------,

180%

160%

140%

12.0%

10.0%

8.0%

6.0%

40%

20%

00%

Base < 10 !~
Base <: 10 \\

Base <: 10 ~i
Base < 10 jj
Base < 10 ::

Base < 10 j:
::

z_va,ue.
i:

Base <: 10 ~~

Base < 10 ::

Base <: 10

z_va·I~·~········I:

Z-Value

nfa

nta

nfa

154% Base < 10 ::

18.7% Base < 10 :j
:;

161% -200 ::

125% 021 ::

SWBT

% Repeat

Reports

nta

nta

nfa

nfa

0.0%

00%

133%

o
o
o

10

o
o
o
o nfa n/a Base <: 10 !!
o nfa nfa Base < 10 ::

o n/a nfa Base <: 10 j~
o 0.0% nfa Base < 10 ::

1 1000% 72% Base < 10 ::

o nfa 70% Base < 10 ::

o nfa 55% Base < 10 i,
o nfa 6.4% Base < 10 ::

···········i::·r:·:···::··v;~X;J··:·:·:···::·.::·i.;';;f:::::::~!~~i~:!~::!;i~:::11

DS1 Dedicated Transport

All CLECs SWBT

# Repeat % Repeal % Repeat

Reports Reports Reports

0 nla 15%

0 nla 18%

0 nla 23%

0 nta 22%

0 nta 1.9%

0 00% 2.3%

0 nta 2.5%

1 500% 189%

0 nla 211%

0 00% 188%

0 0.0% 167%

0 nta 197%

Digital Subscriber line (DSL)

All CLECs SWBT

# Repeat % Repeat % Repeat
Reports Reports Reports

o
o
o
o
o
1

o
2

o
3

1

o

# Trouble

Reports

Jan-99 :

Feb-99 :

Mar-99 :

Apr-99 j
May-99 :

Jun-99 :

Jul-99 j
Aug-99 :

Sep-99 :

Oct-99 :

Nov-99 :

Dec-99 :

Jan-99 : 0

Feb-99: 0

Mar-99: 0

Apr·99: 0

May-99: 0

Jun-99 j 0

Jul-99: 1

AU9-99: 1

Sep-99: 0

Oct-99 0

Nov-99: 0

Dec-99: 0

Sep-99: 0

Oct-99: 6

Nov-99: 21

Dec-99: 75
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December ~1:l1:l1:l

Maintenance· Unbundled Network Elements (UNE) Texas

Repeat Reports ("!o)

I- -----SWBT I
I--+-- All CLECs !

- - - - - -SWBT

--+-- All CLECs

. .;

-- _.. _.. - .. _.. -
0.0%

Q) Q) Q) Q) Q) Q) Q) Q) Q) Q) Q) Q)
Q) Q) Q)

~ 't Q) ~
Q) Q) Q) Q) (J)

<: iJ ~ C. <: :; g. Q. t; ;. u
co " co " " 0 ".., u.. ::;; -.: ::;; .., ..,

-.: (J) 0 z 0

...................

80.0%

20.0%

600%

400%

10.0%

50% .
00%

(J) (J) (J) (J) (J) Q)
(J) ~ '" (J) 't Q)

<: ..,
~ Ii <:

co .. co ".., u.. ::;; -.: ::;; ..,

1000%

400% ...----------------------,

200%

25.0%

350%

300%

15.0%

·112~0~··························

l-Value

43% Base < 10

48% Base < 10

49% Base < 10

4.5% Base < 10

49% Base < 10

6.8% Base < 10

62% Base < 10

12.1% Base < 10

1:2~·.482%%% ::::::~ :.

Base < 10 ~:

128% Base < 10 ::

SWBT

% Repeat

Reports

nfa

nfa

nJa

nJa

nJa

nfa

nfa

nJa

00%

00%

00%

1000%

% Repeal

Reports

09% Base < 10 ::

00% Base < 10 ~~
3.8% Base < 10 ~:

0.9% Base < 10 j:
09% Base < 10 i~

0.0% Base < 10 ::

1.3% Base < 10 1:

364% Base < 10 ~~

00% Base < 10 j:
0.0% Base < 10 ::

00% Base < 10 ::

........ :.:.:.?.]..:.....:•..•.••:.···:~:.i~:r:······· ········~.;..;~.I!11:j~j:1~:~1"::~1:~::jii~:1:II ...

H'" •• 1'1... H .?~:O.~.L.

o 0

o 0

o 0

1 0

1 0

o 0

1 0

1 1

o 0

o 0
o 0

o 0

All CLECs

# Trouble # Repeal % Repeal
Reports Reports Reports

0 0 n/a

0 0 n/a

1 0 00%

0 0 nfa

1 0 0.0%

0 0 n/a

0 0 nfa

2 0 00%

1 0 00%

0 0 n/a

1 0 0.0%

0 0 n/a

Nov-99

Jan-99

Feb-99 :

Mar-99 :

Apr-99 :

May-99 ~

Jun-99

Jul-99 :

Aug-99 :

Sep-9g:

001-99 :

000-99 :

Jan-99 :

Feb-99 :

Mar-99 :

Apr-99 :

May-99 ~

Jun-99 ~

Jul-99 :

Aug-99 :
Sep-99 .

Oet-99 :

Nov-99 :

Ooo-99:

~r··::·:.~:~::~~·:.i~i;;·n::· ~.J

40.0% ,--------------------,SWBT

% Repeal
Reports

......................

i~
Z-Value

350% :',

00%
(J) (J) Q) (J) (J) (J) (J) (J) (J) (J) (J) (J)

~ (J) (J) (J) q (J) ~ ~ (J) (J) (J) (J)

" iJ ~ Ii >- <: :; Cl Q. t; ;. u
co " co " " " 0 ".., u.. ::;; -.: ::;; .., .., -.: (J) 0 z 0

Base < 10 :: 30.0%
Base < 10 [1

Base < 10 ~~
250%

Base < 10
~~ 200%

Base < 10 ::
Base < 10 150%

Base < 10
.:

~~ 10.0%
Base < 10

Base < 10 ~~ 5.0%

Base < 10

Jan-99 : 0 0 n/a 0.9%

Feb-99 : 0 0 n/a 0.0%

Mar-99 : 0 0 n/a 3.8%

Apr-99 : 0 0 n/a 0 9%

May-99 : 0 0 n/a 0 9%

Jun-99 : 0 0 nfa 00%

Jul-99 : 0 0 nJa 13%

Aug.99 : 1 0 0.0% 364%

Sep-99 : 2 0 0.0% 00%

Oet-99 : 0 0 nfa 0.0%

Nov-99 ~ 1 0 0.0% 0.0% Base < 10 1:

:!r·:·:·:;·~·:~;i~J;lir···:·:·:·· ..·.·:·:···········;·..I···············..····.. ····:·:;·.J·······..··....·";':";;J":':"':" ·:·:~~·:~;.li:~j:~1~:~1~~~i::~:jij~~:j:1.

. '.

I
------SWBT I
--+-- All CLECs I

Q) '" (J) (J) (J) (J) (J) (J) (J) (J) (J) (J)

~ ~
(J) (J) (J)

~ ~
(J) (J)

~
(J) Q)

"
.., "- Ii ;.,

" :; 0. Q. ;. u
.!ll "

co co -=l " .. 0 "u.. ::;; -.: ::;; .., -.: (J) 0 z 0

, ................. ................................ ..................... .......................... .................. ,

80%

40%

6.0%
1

,,- - - -SWBT I
--+-- All CLECs I

2.0%

0.0% ........-+-_>--....~~....- ...._+-...._+-+

Feb-99 : 0 0 n/a 4.8% Base < 10 1: 10.0%

Mar-99 : 0 0 n/a 49% Base < 10 ::

Apr-99 : 0 0 nfa 4.5% Base < 10 ::

May-99 : 0 0 nfa 4.9% Base < 10 ::

Jun-99 : 0 0 n/a 6.8% Base < 10 ~:

Jul-99 : 0 0 n/a 62% Base < 10 ::

Aug-99: 0 0 n/a 12.1% Base < 10 ~:
Sep-99 : 0 0 nfa 13.2% Base < 10 ::

Oet-99 : 7 0 00% 11 4% Base < 10 ::

Nov-99 : 8 1 12.5% 12.8% Base < 101

:: Oeo-99 : 1 0 0.0% 12.8% Base < 10 ::

:t:::~:~·~~::·!~;;:lr:·:·:·:·::·:·.···::·:·:·~ ..?·:'1:':'.::'::':':::'::':':':';:':-1:':':':':':':':':': ·:·:~:·~;·r:·.·:·:·:·:·::·:·::~:i~n:::::::::::::;: :::;:j;;:~;:::j; .

.::::;:::;.:::.;:.:.: ;.:.:.:.: :.; :.:.:.;..,',',',', '.- ',' '.. ," ', .',', '~i , ' .• ',:::~' ~:= '"'~;~" f:;'; ".,~ :::
Jan-99 : 0 0 nJa 43% Base < 10 ::

271· No. 69d



Interconnection Trunks

'D"e"m't>er '1~~~

Texas

--+-- All CLECs !
~ Benchmark

I--+--All CLECs I
I- ----.Benchmarli

..: :... ..: ,

7 00% r··········· ..........-..-..-..-·-.... ··..-..·..·-···············,
I

600% i

500% i
400% ~

300%

200%

100%

o00% +---<ll--~------_+-"""----'

400%

300%

200%

100%

000%
en en en en en en en en en en en en
'% en en en

~
en "! en en en "! 'i;.c ~ <i § ~

0. Q. t> ~.. ~ .. " ~ ~..., LL ::; < ::; ..., < If) 0 Z 0

6 00% T-.--- - ·.· ·.·-.· ·.·.-.·--- --..· ·-,
500%

078%

268%

041%

039%

028%

030%

nl.

nl.

nla

% Blockage

Office to

swBT Tandem :f
% Blockage :::::

1~1

;~I

SWBTEnd
Office to SWBT

End OffIce

012% ,

027% :

013%

055%

001%

013%

nla

n/a.

nJa ~
023% :

3431%
009% :

SWBTTandem
toSWBT
End Office

% Blockage

196

094

439

422

274

217

·059

·097

·095

-084

·098

·050

Benchmark

"z - Value"

SWBT End Offlce to
CLEC End Office

No of Calls Percent

Study Week Block.ge

Jan-99 63663 600%

Feb-99 69023 000%

Mar-99 188717 201%

Apr·99 214428 052%

May·99 210384 085%

Jun-99 248209 040%

Jul·99 343210 161%

Aug-99 342,851 453%

Sep·99 198,391 553%

Oct-99 153,608 001%

Nov-99 177 087 002%

Dec·99 130167 263%

SWBT Tandem to
CLEC End Office

No of Calls Percent

Study Week Blockage

Jan·99 7,808,228 296%

Feb·99 7,900,683 194%

Mar·99 7,139,819 539%

Apr·99 7186,313 522%

May-99 8774,815 374%

Jun·99 9125362 317%

Jul-99 10,842,877 041%

AU9·99 11,838,174 003%

Sep·99 9,962919 005%

Oct·99 10,267,475 016%

Nov·99 10,685666 002%

Dec·99 14011589 050%

Count of Blocked Calls Excluded from Measurement No. 70

No of
Excluded

Block Calls

120000 .

•
100000

80000

60000

40000

2000: 1....-~_-...,--_~-_- __-~_-~---i
en
en

"~o
__ AIICLECs

':::

Iii300%

2 50%

200%

1 50%

1 00%

050% i::

o00% +-~~~-~~~-,~i-'~!~~-§~i-'.-....-!-.".~":-~-....-~-:..~..-~-:...T•••.-~-imw"w.w"wJ

Benchmark

"z· Value"

109%
142%
125%
197%
262%

112% ':
129% :,

102% ::
053% ,.
104% :.

1 00% :~

% Groups
>2%

Common Trans

7
9
8

12
16
7
8
6
3
6
5

All CLECs
# Groups

>2%

# Trunk
Groups

112890Dec·99 :,
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PJ;RFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

December 1999

Texas

Distribution of Common Transport Trunk Groups Exceeding 2%

No. of Trunk Trunk Trunk Trunk Trunk

Trunk Groups Blockage Blockage Blockage Blockage Blockage
>2% 2-3% 3-4% 4-6% 6-10% >10%

Jan-99 7 4 0 1 0 2

Feb-99 9 1 2 2 2 2
Mar-99 8 3 2 1 1 2

Apr-99 12 3 1 0 4 4

May-99 16 4 4 3 2 3

Jun-99 7 2 1 0 1 3

Jul-99 8 4 0 2 1 1

Aug-99 6 1 0 2 0 3

Sep-99 3 1 1 0 0 1

Oct-99 6 2 1 2 1 0

Nov-99 5 3 1 0 0 1

Dec-99 4 0 0 0 0 4
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December ~999

Interconnection Trunks Texas

Percent Missed Due Dates
............. ;..

70% -,------------------.,

,- - - - - -SWBT

---+- All CLECs
'.

, .

0%
(J) (J) (J) (J) (J) (J) (J) (J) (J) (J) (J) (J)
(J) (J) (J) (J) t (J) q> (J) (J) (J) (J) (J)

C: 1> .:. l5. C: :; 0. 6. t; :> u
to '"

to to " .., " '" 0 0 '".., Ii. ::;; « ::;; .., « (J) z 0
........................................

40%

60%

20%

50%

30%

10%

Feb-99:: 19.859 1757 88% 381% -69.73 :::

Mar-99 :! 21,495 2.802 130% 325% -52.99 :j:
Apr-99 27.895 3,616 13.0% 21.7% -2556 :::

May-99:: 28,387 3.202 11.3% 449% -8509:::

Jun-99 :' 23,142 1,460 63% 375% -84 78 .:'

Jul-99 :: 24,546 1,329 54% 275% -68.66 :::

Aug-99 :: 25.488 2.203 8.6% 318% -_6
4

9
2

.. 2
63

1 .j'.:.:.:

Sep-99 :: 27,281 2.107 7.7% 203%

Oct-99 :' 24448 3325 13.6% 345% -56,37 :::

Noy-99 :: 34,007 4:013 118% 148% -1138 ::!

i=::::z:::::::::D:::e:::c:::-:::99i::l::p::::z:::::3::::7:::.5::8:::5$::::z::::::::::::3:::.8:::2:::;5$:::::::::::::::::::1:::;0:::2::::%¢:::::::::::::;::::;60:::;.::::6::::%$::::;:::::z:-1:4::::9:::.7q4 ",

:r: ..12 ~~·>~~,tij .. ·~:1:8,0:~~:J.::.·· :~:tE) ·:C·:.:·::::·:·::·:i ?:~~r::,:,:::::::,:::::~IE~[:':.:::::.:::.:: ::::~~~J:"
Average Delay Days for SWBT Caused Missed Due Dates

80

100

i-" -"SWBT I :::
I---+-AII CLECs I :11

(J)
(J)

1>
"Ii.

(J)
(J)

C:
to..,

"

O~........_+-........._+_---+__ __._-~

60 .'

40~.,:",:: "' •• '- .,.... ",.-
.: '..

20

120.-----------------,

-28.27 ':
-2054

-4796 '

-17.79 i
-33.58 ::

-1804 ::

-1083 ':

-2162 ':
-2549 "

-5797 .:

-1825 "
:;

Z - Value
:' Measurement -:: All CLECs
. No. 74 }--::#'"'M-:,-ss-'e-'ct:-::;:'::'A;:'y::'g-.:::D-el"'a-y~

:::;:::':':::::"":;::,:~:~~~;~:::::~D;;..u;;..e;..;;..~.:.~~'-~_s2-+_..:;D;.:a"'YS-'-1-3-8+-==--{:

Feb-99 ,: 1.757 9.6

Mar-99 :: 2,802 317

Apr-99 :: 3,616 11.5

May-99 :: 3,202 321

JJu~::: .: ~ ,~~~ ~~:
Aug-99 :: 2,203 39.7
Sep-99 ,: 2.107 120

Oct-99 :: 3,325 16.9

NOy-99:: 4013 17.3

,. Dec-99 :: 3,825 26.0

% SWBT Caused Missed Due Dates> 30 Days

I0.0%
(J) (J) (J) (J) (J) (J) (J) (J) (J) en en en
(J) (J) en en (J) (J) q> (J) en en en en
C: 1> .:. l5. >. C: 0. 6. t; :> uto :;
.!!l '" to

~
.., " '" 0 0 '"Ii. ::;; « ::;; « (J) z 0

~'~~~~ :~~. ~;:'~%~~;% ~::::, :::
Feb-99:: 19,859 74 04% 14.2% ~:~I 3.0%

Mar-99:: 21,495 696 3.2% 260% _11.'4264 .,:.: 25%
Apr-99 :: 27,895 152 0.5% 48% "
May-99 ii 28,387 862 3.0% 30.4% 1.04·~ 2.0% •• - • _. • - - - • • •• - - •• • - • - - •••••

Jun-99;: 23.142 611 2.6% 25,2% 0.64: 1,5%

A~~::: I. ~::~:: ~:~ ~.~~ 2:~~ -0.79:: 10%

Sep-99 ': 27,281 179 0 7% 8 3% -1~ .• 0~6: ',.,':.".: 0.5%
Oct-99 :, 24.448 747 31% 26.1%

~:;::: :1 ~~.~~ ~~~ ~.~~ 3:~~ ~~~ ::
Average Trunk Restoral Interval (Hours)

", '

I

"
"
"

rMe~~r~~ent 1::""--::#-::T:-ro-u"':"b"'",e-r:---=-..,.--:i Z _Value .. ··f 4000 -.-----------------..-...., ..

:::::,f:'}::;::,:"::~:~~::~:11 Tickets~: ~.~~ -On~~:: :::

Mar-99 i: 82 3.94 -002:: 2500

~~::: :: 1: ~~: -~~;I 2000

Jun-99 :: 43 685 -0.D2:: 1500

Jul-99 :: 43 4.45 0.07 ~!
Aug-99 i: 46 566 -003:: 1000

Sep-99 ;: 55 738 -0 02: 500

Oct-99 :: 59 8 49 -0 02 .' • • .'.

Noy-99 :: 57 468 :~~~i 0 ~ ~ ~ I 1 ~ i ~ i ~ ~ ~ II:

ir·:·:···~:;:~;·~~~:tlr:·::·:··:····:·:·:::·!~:·:r:·:·:·:·:·:·:·::··:·):~;:[.·:···:··:·:·:·.:.::.:;::f:liillllilI··!,l·l·:!·ll!i·\r:·:···.·:·:·:·:·:·:·:·:;;:f = : ~ ~ : : ~ ~ ",
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Interconnection Trunks Texas

Average Trunk Restoration Interval for Service Affecting Trunk Groups
r: :;:;:r;t;;:::::::~:~)}····_.. ·_.. ..,... ..,.·····.;,T~:::·~.::·d:.:·~::-·~~···..;.T~ru::.n;;.k:..;G=ro:.:u:!:p=·~r.._.._.._.._.._.. _._.._.._...._... -t:{'
) Measurement :~ All CLECs ::::

;:1:;:::}::~:~~;~~;.:::}::.;::~~:N~O:RO:;:pTo:r~:~:b~1e~~::~~~A:~:~::a:~~e~~~+-_~-=,;:...~_~:.:h;::.IU:.:ae:...r,~--l:~:: ~.~ ,..---------------------.

.;.:.:.;.:.:.;.:.:.:.;.:::
.;

.:

.:

:--+-- All CLECs
' Standard I

m m m m m m m
m "i m m "i m m.:: 'S 0, 6. t3 :> "" " Q) 0 Q)--, --, « (J) 0 z 0

...... , ..........
.;.:

16

1.4

12

10

Jun-99 i: 0 nfa Base < 10 .i:: 0.8
Jul-99 ;: 0 nfa Base < 10 :;:; 0.6

Aug-99 ~: ° nfa Base < 10 m~ 0.4

Sep-99 :~ ° nfa Base < 10 :::: 0.2
Oct-99 ~: ° nfa Base < 10 ':':
Nov-99 :i ° nfa Base < 10 { 00 +--......------+--+-....- .....- .....~~~......~-.

t... Dec-99 :;;..:;:....z.....::....:;:.....:;:....z.....::....:;:.....:;:... =:::::;0$;:;::=;:;::=cinzfa¢;n:;mBraStet<m;1f:t0\

::1 .... ·~.;:·:~?:>?;~·i·I::I..... °I .:.': ..:..:." ~;~l.::::::::::::i:ii::::ii::i:I:i::i:::i:i:~:::ii:i::i!:i: .....

2.0

1.5
I

--+-- All CLECs I
••.... Standard

1.0

05

00 +---+--+---1----1-_-_--+_ __+- __+
m
"i
c:

"--,
m m m
(j) a;> 0)
6> a. ~

~ J5 (5
~
"Q)

o
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December 'l'Sl'Sl'Sl

Interconnection Trunks Texas

Average Interconnection Trunk Installation Interval (Days)

;. - - - - - Benchmark'

!__ AII CLECs :

-------_ ~

60 ~--------------------,

""""; :,:,:;:""., l'n"t'e"'r'c"o"'n"n"'e"c't"l:o"n"'T"~~~'k~" ..... ":::':::::::;: ,.:.,.,.:.:.:.:.;.:.:::~~=:::-----,----r.r-~~~~~----------t}

f:l Me~sU.remenl :: All CLECs
~'j No 78 I:: No. of Avg Install Benchmark

t·:·· ::;::::"::"'~an_;~:::i: orde;s80 Inlerval
364

"2 - val~:'37., 50

Feb-99 :: 225 39.88 19.88 ::

~:;::: .: ~~~ ~;~: ~;~::! 40

May-99 :: 283 5536 35.36:: 30

Jun-99 :: 128 43.81 23.81 !:

A
JUUgl-_9999 ::...i. 15 1467 -533:: 20

11 1564 -436 ::

Sep-99 :: 26 15.96 -404: 10

Ocl-99 :: 34 17.94 -206 :.

i[";;,;~;1m ...··'·.;~I:·~iU"O.!U

30

35...--------------------,

........ /

/
<J) <J) <J) <J) <J) <J) '" '" '"'" '" '" q> '" '" '" '" '"~ >- i::

~ ""
Q. t; > u

'" " " '" 0 '"<{ :::;; .., <{ (/) 0 z 0

557

10

5

0

'" '" '"'" '" '"C: .0 .:.
'" .. '".., u. :::;;

15

25

OSIDA

100 ~----------------......,

90

80

70

60

50

40

30

20 /

10 I
01--+-.o--~-+---+--+-_- +-~

...............•........................):~

'" '" '" '" '" '" '" '" '"~ 't '" q> '" '" '" '" '"i:: '5 '" Q. t; > u
'" -=l .., " .. 0 0 ..

<{ :::;; <{ (/) Z 0

.....................,....................'.....
E-911

8l
.0..
u.

Feb·99 : 3 24.67 Base < 10

Mar-99 :: 6 33.33 Base < 10

Apr·99 :: 5 68.20 Base < 10

May·99 :: 5 91.00 Base < 10

Jun·99 :: 1 60.00 Base < 10 ::

Jul-99 :: 0 nfa Base < 10 ::
Aug-99 :: 0 nfa Base < 10 ::

Sep·99 :: 0 nfa Base < 10 :!
Ocl·99 :: 0 nfa Base < 10 ;:

Nov·99 :: 0 nla Base < 10 !:

.: Dec·99 !!.~::::::::::::::::::::::::il*::::::::::l..::l..::l..::l..::l..~2.s~..il?5°,t..:r.:.:r.:.:r.:.:[.:.:m~j~~].:.~fu.:.:i::i.:~i.~t:.)::1r: ~ 2::~<T~~~il:I· ..:E::r ':. ..:...:.:.:~fm:I!::t:::I!:::!:!:!:::!::::::::tf::::::
100

90

80

70

60

50

40

30

20

10

0

'"'"i::
'"..,

'"'"Q...
(/)

/
'"'"u
~
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J>I;RfORMAN(;f MEA::iURfMENT TRACKING December 1999

Operator Services and Directory Assistance SWBT and CLECs Combined... Directory Assistance North Texas·

% Calls Answered In these Time InteNals (in SeCOnds) Avg. Speed
Measurement %< %< %> %> %> 0/0> % > of Answer Avg. Speed of Answer (Sec.)

No 79·80 1 5 25 75 100 150 200 250 (Seconds)
6.0

~
Jan-99 354 49.4 24.9 18.9 9.9 6.5 37 5.6 58
Feb-99 314 45.9 229 15.2 8.5 4.4 21 5.3 5.6
Mar-99 34.1 473 236 17.2 98 5.9 21 55 5.4
Apr-99 32.2 456 24.2 174 10.1 47 19 55 52
May-99 32.0 44.9 24.0 172 8.9 44 1.7 54 5.0
Jun-99 283 408 26.7 19.4 100 4.7 2.0 58 4.8
Jul-99 26.6 402 271 18.4 9.5 4.9 28 5.9 4.6

Aug-99 274 41.7 24.9 165 7.8 3.4 1.2 5.4 en en en en en en en en en en en en
en en c;> c;> en en c;> en en c;> (J) (J)

Sep-99 302 445 209 14.5 7.6 38 1.3 5.1 C .0 ro a. >. c :; C, 6. ti ;. U

'" II> ::; <l: '" :l -, :l II> 0 0 II>

Oct-99 290 419 25.2 18.6 11.1 63 29 59
-, L1. ::; -, <l: CFJ Z 0

Nov-99 36.4 48.7 21.8 171 88 49 32 5.5 -+- SWBT/CLEC
Dec-99 392 508 242 176 99 58 3.4 5.5

..
Directory Assistance West Texas·

% Calls Answered in these Time InteNals (In Seconds) Avg. Speed
%< %< %> %> %> %> %> of Answer Avg. Speed of Answer (Sec.)
1.5 2.5 75 10.0 150 200 25.0 (Seconds)

7.0
Jan-99 440 58.4 17.0 11.6 6.1 31 1.5 4.1 60

~Feb-99 478 63.0 111 7.5 3.9 2.5 1.4 3.4 5.0 ..
Mar-99 41.4 54.6 175 12.2 6.6 3.7 2.1 4.4 40 h/

....
Apr-99 400 555 18.7 14.7 9.1 5.5 38 5.0 3.0
May-99 37.3 52.5 20.2 143 81 40 1.6 4.7 20
Jun-99 315 455 22.3 14.9 77 4.0 1.3 5.1 1.0
Jul-99 30.8 45.5 22.9 163 92 4.9 20 5.3 0.0

Aug-99 30.3 432 28.5 21.4 120 70 3.3 62 (J) (J) (J) en (J) en (J) en (J) en (J) (J)
(J) en (J) en (J) en c;> (J) (J) (J) (J) (J)

Sep-99 306 45.2 20.7 13.4 71 3.7 1.7 5.0 C .6 ;ij <i >. c :; C, 6. t'; ;. u
'" II> ::; <l: '" :l -, :l II> 0 0 II>

Oct-99 28.8 42.9 25.7 18.4 10.5 6.1 2.6 5.9
-, L1. ::; -, <l: en Z 0

Nov-99 372 51.4 21.5 16.1 8.5 5.1 2.5 5.1 -+-SWBT/CLEC
Dec-99 39.4 530 201 142 75 40 1.9 4.7

Directory Assistance Southeast Texas·

150 200

7.9 3.9
5.4 31

102 53
8.0 4.6
8.6 42

10.0 4.7
8.7 4.6

88 49
8.7 5.4
79 41

82 45
6.1 38

(J)

c;>
c

'"-,

en
(J)

<i
<l:

(J)
(J)

C
:l-,

en
(J)

;.
o
Z

Directory AssIstance South Texas·

-+- SWBT/CLEC

70 r------------------,
6.0

5.0

4.0

3.0

2.0

1.0

o0 ~...,....--,.-.,.__...,....__,_-.__...,...._.......-.__...._"""T'"__1

15.0 200

9.5 54
8.7 5.4
87 52

10.1 51
9.1 41

11.4 55
112 64
107 71
82 46
8.0 5.0
7.3 41
9.6 62

~···:f2~'~:f.~~f!8;;~:;:·,m~;';";%;~;;~~2;8··1.~~~..,

II ~:;~~~ I: ~;~ ;~~ ~~; ~~: H ~.~
May-99::: 291 438 24.2 17.9 20 5.6
Jun-99:: 31.1 42.9 288 21.4 29 6.3
Jul-99 ::: 34.5 47.5 26.1 185 3.8 6.1

Aug·99 :: 40.4 50.8 232 17.9 4.3 5.8
Sep-99 ~i 42.3 548 21.6 15.2 2.3 4.9
Oct·99 r 410 544 18.1 13.5 2.9 4.7
NOV-99;: 40.1 54.9 186 13.6 1.9 4.6

...o.~~~~~J. 41.3 ......~~?.....~~.~.......1.~.4 3.6 5.4

• These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas
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December 1999

Operator Services and Directory Assistance SWBT and CLECs Combined

Jan-99

Feb-99
Mar-99

Apr-99

May-99
Jun-99

Jul-99

Aug-99

Sep-99
Oct-99

Nov-99

Dec-99

Operator Services North Texas·

% Calls Answered In these Time Intervals (In Seconds) Avg Speed
%< %< %> %> %> %> %> of Answer

1 5 25 75 10.0 150 200 250 (Seconds)
4.0

49.6 672 7A 3.3 0.3 02 01 26 3.5
503 696 49 1.7 03 01 01 2A 30

49.3 66.0 78 33 1.2 0.7 04 29 25

480 65.3 7.0 3.0 09 04 0.2 27 20
15

42.6 60.4 9.1 43 1.6 1.1 0.7 3.2 10
45.9 63A 5.8 22 0.6 02 0.1 2.7 05
46.0 642 5.9 2A OA 01 0.1 26 00
413 61.2 61 23 07 02 01 27 '" '"q '"403 615 7.3 3.6 0.8 0.3 00 29 c .0

IU (I)

359 56.8 10.7 54 20 08 OA 3A
.., LL.

41.5 60.6 10.1 59 27 1.1 0.7 34

43.4 61A 89 4.8 13 05 0.3 3.1

'" '" '" '" '" '" '" '" '" '"q> '" '" '" q '" '" q> '" '"ro <5- >. C: :; '" 6. U >- <0
IU '" '" (I) 0 (I)

::;: <{ ::;: -, ..,
<{ (fJ 0 z 0

-+- SWBT/CLEC

'"'">-o
Z

'"q>
:;
-,

-+-SWBT/CLEC

'" '"'" '">. C
IU '"::;: ..,

Avg. Speed of Answer (Sec.)

'"'".0
(I)

LL.

'"'"C:
IU-,

3.0

2.5

2.0

1.5

1.0

0.5

0.0

Operator Services West Texas·

% Calls Answered in these Time Intervals (in Seconds) Avg. Speed
%< %< %> %> %> %> %> of Answer

1.5 2.5 7.5 100 15.0 20.0 250 (Seconds)

37.8 62.7 52 2.3 0.6 0.2 00 28
46.8 69.4 4.7 2A 1.2 0.5 03 25
51.4 71.1 37 1.5 OA 01 00 2.2
56A 74A 5.3 20 05 0.2 0.1 2.3
536 72.3 4.0 20 09 0.5 02 2.3
47.2 69.1 3.1 1.2 03 01 00 23
420 64.7 5.1 2.6 05 0.3 0.1 26
43.5 63.8 5.7 1.8 09 05 0.3 2.7
44.9 67.6 3.3 10 02 0.1 0.0 2A
41.7 65.4 4.0 15 0.3 0.1 DO 25
44.5 656 58 2.7 08 03 0.1 2.6
450 66.1 4.2 16 0.5 0.2 0.1 2A

Operator Services Southeast Texas·

.~~::I
Jan-99

Feb-99

Mar-99
Apr-99

May-99
Jun-99
Jul-99

Aug-99

Sep-99

Oct-99
Nov-99

Dec-99

15 25 7.5 100 15.0 200

70.4 82.0 48 3.0 19 1 3
65.9 78.4 6.1 4.0 21 1.3
48.0 65.5 78 4.0 18 0.9
522 68.6 82 5.3 26 14
523 68.8 67 3.8 1.7 1.1
344 54.9 110 6.1 2A 1.4
450 63.8 8.5 4.8 1.9 0.8

508 68.4 67 3.9 1A 1.0
481 65.1 8.8 56 2.5 12
438 632 7.0 38 1A 08
47.9 63.6 9.2 5.9 2.8 1A
58.0 70.6 8.3 46 2A 1.4

Operator Services

0.5

1 0
0.5

0.7 .::

06 :~~

06 ~\~

05 m
0.7

:i~0.7

OAI1.1

0.8

South Texas·

t .......

25 7.5 100 150 200

76A 50 23 0.7 02
71.3 72 4.1 2.0 1.2

69.8 61 30 0.9 0.5

69.3 5.2 27 0.7 0.4

66A 6.5 35 14 07
646 7.3 37 1.3 06

66.9 7.9 4.7 1.9 0.7

68.6 8.8 52 23 1.4
70A 5.9 28 09 OA
79.0 4.8 22 09 0.5

71.3 5.8 3.2 1.3 06
71A 6.8 3.9 1.6 0.9

-+- SWBT/CLEC

* These geographic designatIons are aligned by Operator Services operational responsibilities and do not match SWBT market areas

271 - No. 81-82 - TX



f'LRfORMANCL MEA~UREMENTTRACKING December 1999
SWBT and CLECs Combined

Operator Services and Directory Assistance North Texas

Percent Calls Abandonded===========:dOperator Directory
Services Assistance 6.0%

3.7% 1.6% 5.0%

3Pk 1.5% 4.00k
4.2°k 1.6% 3.0%
5.6% 1.5% 2.0%
4.8% 1.3%

1.0%
4.1% 1.4%
4.1% 1.3DA. 0.0%

Ol Ol Ol Ol Ol Ol Ol Ol Ol Ol Ol Ol

4.4% 1.2Dk Ol Ol Ol Ol Ol Ol CJ? Ol Ol Ol Ol Ol
C: .0 ~ Ii >. C: "5 '" "- t; >- U

4.6% 1.2% III .. III '" '" .. 0 ....., l1. ::! « ::! ..., ..., « l/) 0 z 0
5.1% 1.5%
4.9% 1.6% -+-OpSvc --a- Dir Asst
4.6% 1.3%

Percent Calls Deflected

Operator Directory
Services Assistance 4.5%

4.0%
0.0% 4.0% 3.5%
0.0% 0.2DA. 3.0%

0.3% 0.0% 2.5%

0.0% 0.0%
2.0%
1.5%

0.0% 0.2% 1.0%
0.0% 0.2% 0.5°k

0.0% 0.3% O.ODA.
en Ol Ol en en en Ol en en Ol Ol en

0.0% 0.2% CJ? CJ? Ol en CJ? en CJ? en en t Ol Ol
C .Q ~ Ii >- C: "5 '" "- >- U

0.0% 0.1% III ., III '" '" .. 0 ....., u. ::! « ::! ..., ..., « l/) 0 z 0
0.0% 0.0%
0.0% 0.1% -+-OpSvc --a- Dir Asst
0.0% 0.0%

Average Work Time (Seconds)

Operator Directory
Services Assistance 30.0

25.0 ~ -"""25.2 19.8 "% - .:.
24.7 19.8 20.0 .......
24.0 20.6 15.0
23.8 21.2 10.0
23.3 21.2

5.0
24.2 21.3
23.7 21.0

0.0
Ol Ol Ol en Ol en Ol Ol en Ol Ol Ol

23.4 21.0 en en Ol
~ t en CJ? CJ? CJ? Ol Ol CJ?C: .0 ~ C: "5 Ol a- t; >- 0

23.0 20.8 III .. a- III '" '" .. 0 ....., l1. ::! « ::! ..., ...,
« l/) 0 z 0

22.8 20.7

22.7 20.6 I-+-opsvc --a- Dir Asst
22.4 20.2

Measurement
No. 54

Jan-99
Feb-99

Mar-99
Apr-99

May-99

Jun-99
Jul·99

Aug-99

Sep-99
Oct-99
Nov-99
Dec-99

Measurement
No. 85

Jan-99
Feb-99

Mar-99
Apr-99

May-99
Jun-99
Jul-99

Aug-99
Sep-99
Oct-99
Nov-99
Dec-99

Jan-99
Feb-99
Mar-99
Apr-99

May-99
Jun-99
Jul-99

Aug-99
Sep-99
Oct-99
Nov-99
Dec-99

Measurement

No. 83

Non-Call Busy Work Volumes (CCS)
........................................................................................

1
1.10%

1.05%

1.00% __~--_........--_............,..._-.,.............---1

L~:~:~lt-'__c_a~_J~_:_t~-':_~_:i-:-;-:-"'t-"-"-"-"-"'_P_~~-':_'~-';_'~_f:-.2-~ ~-·~-tl:m~

Apr·99 i:i 19,460 1.25% ii:i

May-99 m 17.207 1 13% ::::

Jun-99 ::~ 17,865 1:16% ::::
Jul-99 :~~ 16,935 1 12% ::,:

A 99:: 17,512 1:13DA. J
S~~~99 :: 17,145 1.20% i::

:! Oct-99 ::: 17,671 1.25% i!:

I·.... ~:~~;.: ..il!. ...~!:.~.~? ~ :~:; ..!i:: =.::~.:~~~.~~ ,:,
• These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.
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PERFORMANCE MEASUREMENT TRACKING December 1999
SWBT and CLECs Combined

Operator Services and Directory Assistance West Texas

Measurement Operator Directory

No. 83 Services Assistance 6.0%

Jan-99 3.9°A, 1.1°A, 5.0%

Feb-99 3.6% 1.0% 4.0%
Mar-99 3.5% 1.3% 3.0°A,
Apr-99 3.6% 1.4% 2.0°A,

May-99 3.7% 1.3%
Jun-99 3.8% 1.3%

1.0%

Jul-99 4.7% 1.3°A, 0.0%
en en en en en en en en en en en en

Aug-99 4.8% 1.5% en en en en en en ~ en en en en en
r!:. 1> ~ is. >. r!:. :; 0, 6. t; > U

Sep-99 3.9% 1.2% '" CII '" :::I :::I CII 0 CII..., u.. ::iE « ::iE ..., ...,
« rn 0 z 0

Oct-99 4.0% 1.6°A,

Nov-99 4.1% 1.4% ~OpSvc -B-DirAsst
Dec-99 4.2% 1.3%

Percent Calls Deflected

Measurement Operator Directory
No. 84 Services Assistance 1.8%

1.6%
Jan-99 0.0% 0.3°A, 1.4%
Feb-99 0.0% 0.2% 1.2%
Mar-99 0.0% 0.4% 1.0°A,

Apr-99 0.1% 1.7%
0.8%
0.6%

May.99 0.0% 0.4% 0.4%
Jun-99 0.0% 0.2% 0.2%

Jul-99 0.0% 0.4% 0.0%
en en en en en en en en en en en en

Aug·99 0.1% 0.8% en en en en ~ en ~ ~ en en en en
r!:. 1> ~ is. >0- r!:. :; 0> 6. t; > U

Sep-99 0.0% 0.1% '" CII '" :::I :::I CII 0 CII..., u.. ::iE « ::iE ..., ...,
« rn 0 z 0

Oct·99 0.0% 0.0%
Nov-99 0.0% O.O°A, ~OpSvc -B-DirAsst
Dec-99 0.0% 0.0%

Average Work Time (Seconds)

Measurement Operator Directory
No. 85 Services Assistance 25.0 .......

20.0 - ~
Jan-99 22.7 19.6 .~

Feb-99 23.0 19.3 15.0
Mar-99 23.3 19.6
Apr-99 23.2 20.6 10.0

May-99 22.4 20.6 5.0
Jun·99 22.7 20.8
Jul-99 22.1 20.7 0.0

en en en en en en en en en en en en
Aug·99 22.8 21.3 en en en en t en ~ en en en en en

r!:. 1> ~ is. r!:. 0, 6. ~ > u
'"

:; 0
Sep-99 22.8 20.6 '" CII

::iE « '" :::I ..., :::I CII 0 0 CII..., u.. ::iE ..., « rn z 0
Oct-99 23.5 20.4
Nov-99 22.4 20.5 I~OpSvc -B- Dir Asst I
Dec-99 20.5 21.6

Percent Calls Abandonded
~~~~~=====:d

Non-Call Busy Work Volumes (CCS)

r Measurement ::: Centum Percent of ...... iii
. No. 86 ~'~j-__C_al_l_s_ec_o_n_d..;.s_-+ T_o_ta_I__--I:':: 5

::···················..········J~·~=99··;,~ 15,055 1.21% !:1 ~:~O:

Feb-99 ::: 13,724 11.'3
19
1~ :.:.:.~.:.::...: 11 ..2205~

Mar·99 i 16.829 70 70

Apr-99", 15.300 1 23% :,:

May-99 I, 14,437 11:.1186o~ :.;:..:.1: ~:~~:
Jun-99 ;i: 14,833 '" '

~~:::: ::1 ~;:~~~ ~11:"~33~~%l(, :!:'•..:..:'.!:' 1.05% ""-~--"en-;"""':-~-'-~-iS.-l-'.......~-.-~.....,..-i--..:-;.......g-,-.-:-~....,...~-, ~
Oct-99 ::: 14.975

': , ~;~~;;.l'... ~ ::~~~ ~.:.~;; ..::1: =..~:~~~~.~.~.~ ,1
• These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.
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